Home help interview and comparison sheet

Use this companion to “Questions to ask before hiring help at home”. Tick the preparation steps, then fill in only the
details you need. This is a household record, not a medical assessment.

1. Before you start

Tick an item only when you have checked it. A tick records preparation, not a safety or health result.

o  Ask the person’s preferences.

o  List specific household tasks.

o Confirm exclusions and supplies.

o  Ask about staff checks and required qualifications.
o  Confirm hours and replacement arrangements.

o  Read the full price and cancellation terms.

o Agree access and information sharing.

o Keep a concern and follow-up contact.



2. Details to keep

Home help interview and comparison sheet - Date

Provider / contact / date

Tasks included / excluded

Who comes / hours / replacement

Quoted total / extra charges

Payment / cancellation questions

Access agreement / feedback contact
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